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Telehealth
Telehealth entails the use of digital data and communication innovations, for instance, mobile phones and computers to access health services and also manage health remotely.  It also encompasses the passing of health education. Telehealth has been instrumental in the fight of the COVID-19 pandemic because of several benefits that include increasing social distancing and enabling those patients who are socially or medically vulnerable to have increased participation in the acquisition of Healthcare services remotely (CDC, 2020). On the contrary, the method has its limitations, which include the reliance on internet connectivity and communication gadgets and its inefficiency in dealing with medical conditions and examinations which require the presence of the provider.
To start with, the use of Telehealth technology has increased social distancing, which is one of the most reliable mitigation measures of curbing the spread of the SAR-CoV-2 virus that causes COVID-19 disease. The move is helpful, considering that the virus quickly spreads from one person to another through exposure to mouth droplets and cough from an infected person (Wijesooriya et al., 2010). Hence the use of such technology is not only safer for the health care providers but also useful to the patients.  Both the health providers and the patients have reduced chances of being exposed to the infectious virus.
Another notable significance of Telehealth is that the method enables those patients who are socially or medically vulnerable to have increased participation in the acquisition of Healthcare services remotely (CDC, 2020). The technique is also advantageous to those of them who lack ready access to health care providers. The strategy enables health care practitioners to deliver services in such situations where the use of in-person visits seems problematic (CDC, 2020). The patients accessed through Telehealth have an array of benefits to reap. They include the steering of patients posting COVID-19-related symptoms. The patients also benefit from appropriate referrals for health acquisition. Besides, the patients benefit from accessing urgent and low-risk care for other conditions not related to COVID-19. The identified persons are then given additional medical assistance, including referral for other appropriate medication measures. 
On the other hand, the use of Telehealth to fight COVID-19 has its limitations in the provision of healthcare to patients. One of them is that the method requires communication gadgets, for instance, tablets, smartphones, and computers. It also requires reliable connectivity (CDC, 2020). Such requirements are a limiting factor because not all people have the communication gadgets needed to enhance Telehealth practices. Also, some people still the competency required for the use of such equipment. Some areas lack the reliable connectivity necessary to link the patient and the healthcare provider. Broadband connectivity is absent in several rural areas.
Another limitation is that the method is it is not suitable for carrying specific medical procedures and physical examinations that require the health care provider to do it in person. The process cannot be used in medical procedures that require lab test specimens, for instance, blood samples and urine. Also, it is not suitable for carrying out urologic tests, gynecologic tests, and cardiac stress tests. Such sensitive testing and surgical procedures require that the patient avails himself to a healthcare facility for better examination and health determination (Haque, 2020). In such a case, a COVID-19 patient who posts severe symptoms can only access medical attention by visiting a health facility. This also poses a significant risk of spreading the virus to the Healthcare providers who might attend to the patient. The phenomenon also leads to the swelling of patients at the hospital, reducing the social-distance effectiveness.
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